Making friends with the SystmOne


· Log into your SystmOne from scratch.  
TASK 1 - searches
· Find out how many patients are registered at this practice with the name John Smith. 
· Pick one and work out who else lives with John Smith at his address.

TASK 2 – registration details, medical problems
· Find the TEST patient Peter Pan.
Did you know you don’t have to type in the whole name….

· What is Peter’s date of birth and address and NHS number?   Can you find out where to look for the registration details?
· What main medical problems has Peter had?
TASK 3 - medication

· What medication is Peter taking on a regular basis?  

These are called Repeat Medication or Repeats for short.
Do you know what Acutes are?  Can you think of examples?

· Peter would like another prescription for the medication he had last at the surgery which was issued as an acute.  Can you find out what the name of this was?

· Peter comes in to see you with a cellulitic leg for which you think he needs Flucloxacillin 500mg qds,14 day supply.    First, can you make sure he is not allergic to Penicillin – where would you look?  Is he allergic to anything?
· Actually, Peter tells you that he is NOT allergic to penicillin but he is allergic to trimethoprim (comes out in a rash).  Please add this allergy to his records.

· Now acutely prescribe the Flucloxacillin – a 14 day supply.  Print off the prescription.
When you prescribe fluclox, you will see items in black and in red.  Don’t prescribe the red ones – they are either i) not available on the NHS  ii) expensive or iii) hospital use only.  Instead, try and prescribe the ones marked with a green star.

In terms of dosage, you can use abbreviations, like ‘1 qds’ instead of typing out ‘one to be taken four times a day’ in full.  It’s easier on the fingers!

And if you want to give a 2 week supply, rather than trying to work out the number of tablets needed, you can plug in ’14 days’ into the ‘Issue Duration’ box and Systm1 will work out the rest for you (but double check it is right).

· While he is with you, he had a new prescription started for depression called Sertraline.  Please can you add Sertraline 50mg od to her repeat medication record.  Give a 2 monthly repeat prescription.
For quantity, use numbers rather than packs (especially if the practice does electronic prescribing).  

The ‘packs’ button  is helpful in terms of telling you what form or how many tablets come in a month’s supply of that medication.

When prescribing, try not to ‘break the pack’ size – e.g. some meds come in 28 tab pack, so prescribe as 28 tabs rather than 30 tabs. 

TASK 4 - investigations

· You note that Peter is also hypertensive today (150/100) and you want to check her renal function.  When was the last renal function done?
You can do this in one of two ways.  Either click ‘Pathology & Radiology’ or the ‘Biochemistry’ subheader beneath this.   The good thing about the ‘Path & Radiology’ tab is that you can right click and ‘View Report’ from which you can then righ click on one of the test results (for example, the urea or eGFR) and ‘Graph values’ to compare to previous results to get an idea about the pattern of results.

TASK 5 – communication & letters
· He says he thinks he is under the care of the hospital about her hypertension.   Who did he see last at the hospital?  Can you find a hospital letter?  Also, is he under hospital for her hypertension?

TASK 6 – consultation entry

· Today, you review her depression.   He was started Sertraline only 1 month ago and has already seen a big improvement.  He still has low moments but has many good ones now.   He no longer has fleeting suicidal ideation which he had before.  He has noticed he is going out a lot more, generally happier, eating better and her concentration at work has improved.  Her friends have noticed this too.    Mental State Examination: looks Euthymic.  Good eye contact.  Today, you have checked her understanding of depression.  Your plan is that you think he would benefit from doing a CBT workbook together on ‘noticing extreme and unhelpful thinking’and so you print her one off.   He should continue Sertraline 50mg od.   He should continue to engage in the nourishing activities in her life like socializing with friends.  You will review her again in 3 weeks’ time.   Please can you write up this consultation in her records.

Remember to organise and structure what you write.  Keep the record concise.

TASK 7 - referrals

· Finally, Peter would like a referral to physiotherapy because her shoulder pain is not getting better.  Please can you do a referral to physio – in clinical details simply add ‘right shoulder pain, not settling for last 4 months, NSAIDs (naproxen) did not help, ?painful arc syndrome, given exercises but still in discomfort’.    

Use the ‘Communication & Letters’ tab, not the ‘Referrals’ one.

· You also want to ensure that he has not had a rotator cuff tear.  Please can you also refer her for an ultrasound at BRI.   (Use the x-ray card for Ultrasound).

Use the ‘Communication & Letters’ tab, not the ‘Referrals’ one.

· And finally, he mentions that he has had a change of bowel habit which is acute.  He has lost a stone with it and gets tummy pains.  He is age 50 now and worried about Bowel Ca.   He also has tenesmus and sometimes there is some blood in her stool.  You did a PR and abdo examination which were both normal.  You think he would benefit from a fast track referral to lower GI.    Please can you do this referral.  
Use the ‘Communication & Letters’ tab, not the ‘Referrals’ one.

Peter thanks you for your help and leaves.
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